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Dear Editor, 

 

I am writing to highlight the significant findings of a recent study conducted at a university 

hospital in Western Ireland. Our audit focuses on the current perceptions and expectations 

of healthcare professionals and patients regarding AI's role in healthcare. In a time when AI's 

influence in healthcare is rapidly growing, understanding these perspectives is essential for 

developing healthcare strategies that are both technologically innovative and centered on 

human needs. 

 

Our audit included an in-depth survey of 80 participants, age ranging from 18 to 90 years 

(average 43.34 years). The objective was to assess their contentment with current healthcare 

services and their views on the potential incorporation of AI. The findings were quite 

enlightening: there was a notable satisfaction with the existing human healthcare services, 

especially in diagnosis and treatment areas. Yet, there was also a considerable intrigue in AI, 

fuelled by expectations of enhanced diagnostic accuracy, efficiency in service provision, and 

shorter waiting times. However, these optimistic views were counterbalanced by 

apprehensions about data privacy and the diminishing human element in patient care. 

 

These results indicate a nuanced mix of enthusiasm and caution regarding AI's role in 

healthcare. While there was a general optimism about AI's ability to improve healthcare 

services, concerns about medical data security and reduced human interaction were 

prevalent. This highlights the importance of adopting a balanced approach to AI integration—

one that supplements, rather than replaces, human elements in healthcare. It suggests a 

potential complementary role for AI, enhancing rather than overriding human healthcare 

services. 

 

Additionally, the study points out the importance of transparent communication about AI's 

potential and limitations in healthcare settings. The community's careful optimism, along with 

high satisfaction levels with the current human-centric healthcare, indicates a future where 

AI could substantially augment healthcare services. However, this will only be possible by 
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addressing concerns around data privacy and preserving personal interactions in healthcare. 

The study emphasizes the need for effective communication, education about AI, and 

stringent data protection measures. 

 

In summary, this study provides insightful observations on the community's readiness for 

integrating AI in healthcare. It underscores AI's potential in improving patient care and 

operational efficiencies, weighed against the necessity of addressing data privacy issues and 

preserving the human aspect of healthcare. Successfully addressing these concerns will be 

crucial in ensuring a seamless integration of AI into healthcare systems, thus enriching patient 

care while maintaining the core values of healthcare practice. 
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